
Data pack collation spec 

A step by step guide to extracting and presenting data on claimant count, universal credit claims, 

furlough figures and CAB advice trends for the East of England. 

Purpose: 

• The purpose of this slide set is to provide a ‘snapshot’ of real-time data that captures the 

social and economic impacts of the coronavirus pandemic on local communities. 

• This data should be used to consider the direction of travel, potential impact on people’s 

mental health locally, encourage collaboration with key partners and development of 

services as the coronavirus control measures ease and economic support to the self 

employed and businesses draws to a close.   

Data sets: 

• DWP Claimant count counts the number of people claiming Jobseeker’s Allowance plus 

those who claim Universal Credit and are required to seek work and be available for work. 

• Universal Credit is a payment that helps with living costs due to low income, being out of 

work or unable to work replacing Child Tax Credit, Housing Benefit, Income Support, income-

based Jobseeker’s Allowance and Employment Support Scheme and Working Tax Credit.  

• Job Retention Scheme (Furlough) was set up in March 2020 to help pay worker’s wages if 

they are unable to work during the pandemic. Employers claim a grant so workers receive up 

to 80% of their usual wages to a total of £2,500 each month. Furlough has been extended to 

September 2021, at 70% of wages from July up to a maximum of £2,187.50p each month, 

and from August to 60% of wages up to a maximum of £1,875.00p each month. 
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• Citizens Advice in the East of England: Issues dealt with in person, by telephone, email or 

web chat. 

Data sets: 

• Benefits (Income Support, Jobseekers Allowance and other benefits issues) 

and Universal Credit 

• Employment including Self Employment, Redundancy and Furlough scheme 

• Debt, Financial Services and capability and Legal 

• Relationship and Family including Divorce, Separation, dissolution, Children 

and Bereavement 

• Housing including Homelessness, access and provision of accommodation 

and Housing associations 

• Food banks 
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Claimant count from Nomis  

Nomis - Official Labour Market Statistics (nomisweb.co.uk) 

• Home page – browse data sources – claimant count – claimant count by sex and age 

• Query data 

 

 

 

• Select Geography – category selection – postcodes / jobcentres /nuts – live jobcentre plus 

offices - some 

• Select areas from list 

• Select dates (e.g last 4 months and pre-pandemic month Jan 2020) 

• Select age and sex if interested in breaking the data down further 

• Download data once all options are selected 

• On excel you can then create formulas to show percentage increase  

 

 

 

https://www.nomisweb.co.uk/


Universal credit count from Stat Xplore 

Stat-Xplore - Log in (dwp.gov.uk) 

• On the home page select PEOPLE ON UNIVERSAL CREDIT 

 

• Select Table 5 – Jobcentre plus district  

• Select months (e.g last 3 months and Jan 2020) – then press column 

• Select Job centre Plus offices – then press row 

• Select Retrieve data 

• Download table GO button in the top right hand corner 

 

 

 

https://stat-xplore.dwp.gov.uk/webapi/jsf/login.xhtml


Furlough data from GOV.uk 

HMRC coronavirus (COVID-19) statistics - GOV.UK (www.gov.uk) 

• Scroll down and select the latest statistics  

• Click on the data table option 

• Table 1a option for cumulative number of employments on furlough by local authority 

 

 

• Other options to look at gender, age, sector etc 

 

 

 

 

 

https://www.gov.uk/government/collections/hmrc-coronavirus-covid-19-statistics#coronavirus-job-retention-scheme


CAB data from tableau 

Profile - citizensadvice | Tableau Public 

• Select the latest advice trends box 

• See along the top headings – Issues: Category  

• Select Region – select category – leave year as ‘last year’  

• To narrow categories down further – select Issues: Subject e.g ‘housing’ to only include the 

subject ‘homelessness’ or ‘other’ and you can select the subject ‘food banks’ 

 

 

• Table will show at the bottom of the same page 

• You can screen shot the table and paste into power point or word doc 

 

 

https://public.tableau.com/app/profile/citizensadvice

