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Working together to improve and make a difference

Context
211,012 residents 

5.7% BAME

15.3% limitation in day to day 

activities

3% of children in low income 

families. 7.7% live in a 

household on out-of-work 

benefit) are 8.9% of 

households in fuel poverty

Universal credit claimants 

doubled during covid – still 

high with 50% in work, 50% 

out of work
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Context Health
• Life expectancy varies by 

area across the city up to 6 

years for males and 8 years 

for females

• 3x as many preventable 

deaths in most deprived 

areas than in  least deprived 

areas

• In deprived areas more likely 

to have multiple long term 

health conditions and earlier 

in life with larger number of 

conditions
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Citizens advice Q3 Data

Data for October/November December 2021

Top 5 reasons for contact:
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Origins
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Financial Inclusion Steering Group
Set up to create & deliver long-term FI Strategy after Fairness Commission

‘To ensure that local people have the knowledge of and access to appropriate 

services, allowing them to make more informed choices to achieve and maintain 

financial stability’.

• Established Advice York Partnership

• Oversee delivery of Financial Inclusion activity within Community Hubs 

Strategy 

• Oversight of FISG annual grants scheme

• Share and promote activities

• Commission joint working

• Influence council policy making  

• Report to Executive Members every 6 months 
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Financial Inclusion Steering Group Partners

• Community First Credit Union

• Joseph Rowntree Foundation

• Welfare Benefits Unit (2nd tier welfare benefits support)

• York Food Justice Alliance 

• Explore York Libraries & Archive (digital inclusion lead) ,

• Citizens Advice York

• Parish Councils

• Council Officer reps including Public Health

• Executive Members for Financial Inclusion (x2)  and Adult Social 

Care & Health (x1)
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FISG Grant Scheme Outcomes 
• Around 960 residents were directly supported by these projects. 

Specific outcomes include 244 residents who saw £577k 

increased income (annualised) gain. Over 2,600 unique 

benefit issues were handled with a noticeable increase from 

those who found themselves reliant on welfare benefits as a result 

of the economic impacts of Covid-19 particularly those having to 

claim UC for the first time. In addition, as a direct result of some of 

the project interventions 3 people found employment and 29 

took up training or employment opportunities.     

• Total Investment was £100,000
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Current schemes:
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Citizens Advice York GP Project
• Longstanding Project 2020/21 results:
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Lessons Learnt
• Policy maker buy-in

• Policy/Partnership officer support is key

• Funding for Financial Inclusion (sustainability of 

successful projects is a challenge though)

• Council Plan/City priority

• Qualitative feedback from partners on what matters

• Share the knowledge and give it a home-its everyone’s 

business

• People keep turning up so we must be doing something 

right !
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Current Priorities

• Advice & Information

• Covid Welfare Support/Delivery of Winter Plans

• Food Insufficiency 

• Digital Exclusion

• Universal Credit

• FI benefits of hub model expansion/community 

development/working with eg GP groups
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Other FI initiatives :

Challenge Poverty/Talk Money
• CYC Facebook event (councillor/officer leads & partners) 

reached 215 people with a further126 engaging at some 

point. 

• There were 30 Facebook posts promoting the month, as 

well as 8 twitter posts that were retweeted 70 times.

• The web page was  viewed over 1000 times in the first 

two weeks York Talk Money | Live Well York

• The information has been adapted on the page so it can 

continue as an ongoing resource.

https://www.livewellyork.co.uk/information-and-advice/money-legal/york-talk-money/
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Challenge Poverty/Talk Money

• The Advice York Guide was updated with the support from a 

volunteer from Hiscox.  This has been distributed across 

libraries, community centres and support services.

• Both the Illegal Money Lending Team/Stop Loan Sharks and 

the Credit Union were involved. 

• Following the month of action the IMLT received a report of a 

further loan shark operating in the city.

• Will be repeated in short bursts throughout the year
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IT Reuse Scheme
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New/developing  initiatives

• Small grant Local Area Co-ordinators Scheme

• Council Tax Early Intervention Project will support 

residents to break the cycle of debt.

• Digital York Partnership Co-ordinator 

• New Fuel Voucher Scheme 

• Partnership working to support Holiday Hunger/Holiday 

Activities & Food Project/Food Poverty Initiatives 

(through community hubs and local networks  

• Part funded work facilitated by York CVS of Poverty 

Truth Commission 
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Small Grants Scheme

Empowering at the front line:
Abi has recently given birth (3 week old baby at the time of grant application) and 

was struggling financially as her universal credit had been cut and she was not yet in 

receipt of child benefit. She currently does not have any gas so has no heating or hot 

water. Her meter was £56 in debt, so needed that amount to cleared plus some 

support for heating until her next payment was due. YFAS have given £30 for fuel so 

the amount requested was be £60. This enabled the current debt to be cleared and 

the £30 from YFAS to be used to provide heating and hot water. Abi whilst isolated, 

has a trusted relationship with the Local Area Coordinator who is helping to build her 

social networks and access early help support. 
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News - Fuel

The Guardian 17 Jan 2022
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Mental Health Impacts
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& finally…JRF Poverty report


