Sample Job Description – Community Health and Wellbeing Apprentice
	Job Group:
	Health and Science 

	Job Title:
	Community Health and Wellbeing Apprentice

	Existing Grade:
	Band 

	Directorate/Division:
	Public Health Partnerships/Community Partnerships

	Unit:
	

	Reports to:
	Public Health Practitioner 

	Accountable to:
	

	Date:
	


	Job Purpose:

To work in partnership with individuals and their communities to identify and address health and wellbeing needs, improve health, prevent ill-health and reduce health inequalities.  

To support collaborative community partnerships aimed at the improving the wider social determinants of health of people in our communities, this for example could include: helping people to get a good job that provides sufficient income, have good social connections within their community, and/or a warm home within a safe and healthy environment.

	Key Areas of Responsibility  

· As a Community Health and Wellbeing Apprentice, you will be supporting people in your community to:

· take a holistic ‘whole person’ approach regarding the physical, mental, emotional and social health and wellbeing and resilience of people in our communities by: 

· identifying community and individual health and wellbeing needs in order to improve health, prevent ill-health and reduce inequalities.

· taking a community asset-based approach to connect individuals to a range of social, community and partner support to enable and empower them to improve their health and wellbeing.

· Facilitating and coordinate programmes and activities to support health improvement and/or health maintenance through building motivation, confidence for change and through setting and supporting individuals to achieve goals.
· identify gaps in available services and resources preventing individuals and communities from achieving optimal health and wellbeing.

· build relationships with local organisations and groups that support good health and prevent ill health within our communities.


	PRIMARY DUTIES & AREAS OF RESPONSIBILITY

· enable individuals, networks and the communities in which people live or work, and in the ‘place’ or locality in which people are living, to address unmet needs to improve their health and wellbeing.

· work with minimal supervision within the scope of their role and within legal and ethical requirements to implement strategies and policies that promote health and wellbeing.

· manage data and information and maintain accurate records.

· provide interventions that support health and wellbeing for individuals in specific settings (e.g. education, healthcare, housing, criminal justice, job centres, workplace, community, care) or in different communities (e.g. Black, Asian and ethnic minority (including Gypsy, Roma and Traveller) communities, carers).

· use a range of methods, and behavioural science based ‘healthy conversations’, working with people to develop their knowledge, skills and confidence to tackle their own problems and challenges affecting their health and wellbeing.

· work alongside people as equal partners, actively listening to what matters to them, building trust and rapport to help them to recognise what they need, and to connect them with the best available support or intervention to meet their need.

· help people to identify barriers preventing them from accessing local resources or existing services appropriately. They are at the front line of the evolving integrated health and care system, helping people to navigate complex services and providing coordination when necessary.

· identify appropriate support and where there may not be any obvious provision by statutory health and care services, connect with and involve the wider public, private and voluntary sectors, and potentially initiate new activities or programmes.

· work collaboratively to help people identify sources of support within their local communities (particularly underserved areas). Work with local groups and organisations to help develop support in relation to identified needs and resources (assets) within that community.

· work collaboratively with leading agencies to tackle health inequalities that occur when certain groups, or people in certain areas, suffer more ill-health than people like them in other communities, areas or places.
Administrative

· Maintain a working knowledge of relevant statutory codes of practice, guidance notes, departmental procedures and Standard Operating Procedures (SOPs)
· Under the supervision maintain correct sample process to include obtaining samples, compiling results and reviewing results as required
· Document results in an agreed department format

· Report untoward incidents such as complaints, clinical emergencies or injury to senior staff
Information management

· Ensure compliance with all confidentiality and governance requirements within the team.
· You must not make any disclosure to any unauthorised person or use any confidential information relating to the business affairs of the organisation, unless expressly authorised to do so by the organisation
· To monitor performance information and provide regular updates including monthly and quarterly reports (for internal and external audiences)

COMMUNICATIONS & WORKING RELATIONSHIPS

Internally:
Work as part of an integrated team with

Externally:
· individual people on a one-to-one basis and people in groups.

· local neighbourhood agencies (including Primary Care, Commissioned health providers, Voluntary, Community and Social Enterprise (VCSE) sectors working collaboratively to maximise the potential of health and wellbeing outcomes for people in the community
· lay and professional workers from other sectors, including people representatives such as faith leaders or parish and ward councillors, as well as organisations such as Healthwatch.

All Job Holders are required to:
  

· Adhere to organisational policies and procedures, e.g. Health and Safety at Work, Equal Opportunities etc. 

· Maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff development and training. 

· Attend statutory, essential and mandatory training.   

· Respect the confidentiality of all matters relating to their employment and other members of staff. All members of staff are required to comply with the requirements of the Data Protection Act 1998. 
· Comply with the Corporate Governance structure in keeping with the principles and standards set out by the organisation
· Comply with the codes of professional conduct set out by the professional body of which registration is required for the post.

· Ensure they are familiar with the Risk Management Framework, follow policies, procedures and safe systems of work, make known any hazards or risks that they identify and take all necessary actions to reduce risk.  
· Comply with the employer statutory apprenticeship agreement
Note

This job description is neither definitive nor exhaustive and is not intended to be totally comprehensive. It may be reviewed in the light of changing circumstances following consultation with the post holder. 




Person Specification
	Criteria 
	Essential 
	Desirable 

	Personal 

Qualities & 

Attributes 
	Ability to listen, empathise with people and provide person-centred support in a non-judgemental way 
	✓ 
	 SHAPE  \* MERGEFORMAT 




	
	Desire to reduce the inequalities that lead poorer health outcomes 
	✓  
	 

	
	Able to support people in a way that inspires trust and confidence, motivating others to reach their potential  
	✓  
	 

	
	Ability to communicate effectively, both verbally and in writing, with people, their families, carers, community groups, partner agencies and stakeholders/partners  
	✓  
	 

	
	Ability to maintain effective working relationships and to promote collaborative practice with all colleagues  
	✓  
	 

	
	Ability to organise, plan and prioritise on own initiative, including when under pressure and meeting deadlines  
	✓  
	 

	
	High level of written and oral communication skills  
	✓  
	 

	
	Ability to work flexibly and enthusiastically within a team or on own initiative  
	✓  
	 

	
	Understanding of the needs of small volunteer-led community groups and ability to support their development  
	✓  
	 

	
	Understanding of wider health factors that impact on communities for example, access to a good job, friends/family and warm and safe home.
	✓  
	

	Qualifications & Training 
	Evidence of basic general education, ability to demonstrate functional skills Maths and English at Level 1 (check provider should any pre-assessment be required)
	✓  
	

	
	Demonstrable commitment to and personal development via the apprentice scheme. 
	✓  
	

	Experience 
	Experience of working directly in a community development context, adult health and social care, learning support or public health/health improvement (including unpaid work)
	
	✓

	
	Experience of supporting people, their families and carers in a related role (including unpaid work)  
	
	✓  

	
	Experience of working with the VCSE sector (in a paid or unpaid capacity), including with volunteers and small community groups
	
	✓  

	
	Experience of data collection and providing monitoring information to assess the impact of services
	
	✓  

	
	Experience of partnership/collaborative working and of building relationships across a variety of organisations
	
	✓  
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