Hull The Good Neighbour Scheme:
Home Visiting Befriending

“I love visiting them,

The Good Neighbour Scheme we have developed .
a lovely relationship. 1 in 12

Our Home Visiting Befriending project tackles the issues of There’s now a pair of
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loneliness and social isolation by offering 1:1 befriending sllpn;:«:r; t’;;": ':”g(’:;_{o’ gfgrc))fieangleonely
support to older people in the comfort of their own home. / ' equivalent to 1.4

Our trained Volunteer Befrienders are matched with an million people.
older person who they visit on a regular basis.

Through our Befriending project the friendship formed “Our befriender
and support offered by the volunteer befriender, is really isa treasure, a
helping many older people who now benefit from an true angel in A
. . . . . dlsgluse. of our Befriending 1 6 mllllon
improved quality of life due to increased social contact. Service and Volunteers °

people aged 65+
often feel ignored
and invisible.

Quotes from users

December 2018 February 2019 December 2019
Awarded Social Prescribing Referrals for The Good Expected to reach
grants funding. Neighbour Scheme opened. project targets.
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older people often
f T T go a whole week

January 2019 October 2019 January 2020 without speaking
First cohort of volunteers There are 48 volunteers who have been recruited and fully New funding to anybOdy'
recruited and trained. trained for this service. 58 older people are currently being arrangements
supported by their paired volunteer. Demand has increased sought.
for this service and we have 25 individuals on the waiting list.

We have an ongoing process of recruiting and training volunteers. From “All the Lonely People” Age UK 2018
and TNS survey for Age UK, 2016
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A chart showing the percentage of referrals
received for the service from each area of Hull. 14.3% - 16.8%
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“Social Isolation: Overall, how often do you feel lonely or isolated from others?”

Findings from the recent Adult Health and Wellbeing Survey 2019 showed that
geographically, higher levels of self-reported loneliness and isolation (i.e. all or
most of the time) were identified in Central ward (16.4%) and St Andrews &
Docklands ward (16.2%) with the lowest reported in Sutton ward (4.7%)
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